Management Service

CERTIFICATE

_ The Certification Body
of TUV SUD Management Service GmbH

certifies that

@ @ primion

Azkoyen Time & Security Division

primion Technology GmbH
Steinbeisstr. 2-5
72510 Stetten am k. M.
Germany

has established and applies
a Management System for IT-Services.
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IT service management processes to
support the IT services of primion Technology Group
in accordance with the service catalogue for internal IT
and for customer support

including the sites see enclosure.

An audit was performed, Order No. 707077060.

Proof has been furnished that the requirements
according to

ISO/IEC 20000-1:2018

are fulfilled.
The certificate is valid from 2023-04-05 until 2024-10-03.
Certificate Registration No.: 12 410 55192 TMS.
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o Deutsche
Head of Certification Body Akkreditierungsstelle

Munich, 2023-04-11 D-ZM-14143-01-00
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Management Service

Enclosure of Certificate Registration No.:
12 410 55192 TMS

Sites Scope of application

primion Technology GmbH IT service management processes to support
Steinbeisstr. 2-5 the IT services of primion Technology GmbH
72510 Stetten am k. M. in accordance with the service catalogue for
Germany internal IT and for customer support.

GET N.V. IT service management processes to support
Antwerpsesteenweg 107 the IT services of GET N.V.

2390 Malle in accordance with the service catalogue for
Belgium internal IT and for customer support.
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o Deutsche
Head of Certification Body Akkreditierungsstelle

Munich, 2023-04-11 D-ZM-14143-01-00
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